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Who will be doing the testing in schools and colleges? 

In most cases, pupils will self-swab in order to provide a test sample. There are 
a number of related roles in the testing process, which are set out in published 
guidance.  
 
Staff in schools and colleges will need to support the testing programme. The 
remaining testing workforce may need to be made up of volunteers and agency 
staff. If a school or college is experiencing difficulties putting testing 
arrangements in place, further support may be requested under exceptional 
circumstances to address logistical and planning issues. Schools and colleges 
will not be guaranteed this provision - educational settings will be assessed on a 
case-by-case basis. All secondary schools, colleges and independent special 
schools will be eligible for additional funding for workforce support. All other 
independent schools will not be eligible. 

 

Getting Tested  

Will the existing testing service remain open? 

The Government’s normal testing service for symptomatic individuals will 
continue. 
 
This is the foundation of our testing strategy. It is the most effective way to know 
if you are positive and need to self-isolate. If you have symptoms, you should 
continue to book a test via the NHS Coronavirus (COVID-19) service or by 
calling 119 in England and Wales, or 0300 303 2713 in Scotland and Northern 
Ireland. 

 

Can my family get tested too? 

No, this testing is aimed at staff and pupils/students in schools and colleges with 
the goal of keeping schools and colleges open and students in face-face 
education. 
Family members of staff and pupils/students taking part are not eligible. If family 
members experience COVID-19 symptoms, they must follow standard 
government guidance, including self-isolating immediately and booking a test 
through the NHS Coronavirus (COVID-19) service or by calling 119 (England 
and Wales). 

 

Why should I (the pupil/student/staff member) get tested if I (the 
pupil/student/staff member) have (has) no symptoms? 

Lateral flow tests are designed to detect the level of virus in individuals who do 
not experience and show any symptoms, but who could still be infectious and 
pass the virus to others. By taking a test, you will help to stop the spread of the 
virus, protect other people, and save lives. 
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Why would I (the pupil/student/staff member) take the test? If positive, I 
will have to self-isolate. Why would I take the risk? 

Lateral flow tests are designed to detect the level of virus in individuals who do 
not experience and show any symptoms, but who could still be infectious and 
pass the virus to others. By taking a test, you will help to stop the spread of the 
virus, protect other people, and save lives. This will also mean that staff can 
continue going to work, schools and colleges can avoid unnecessary staff 
shortages, and pupils and students can continue in face-to-face education with 
their peers. 

 

Consent  

What happens if a school cannot get the consent and the child turns up to 
school? 

Participation in the programme requires active consent from the person being 
tested, or, if they are under 16, their parent or /legal guardian. Any staff 
member, student, or pupil who does not take part in testing will still be able to 
attend school or college unless they develop symptoms or have been in close 
contact with a positive result.  
People who decline to participate in daily/serial contact testing will follow the 
usual national guidelines and must self-isolate for ten days 

 

Do you need consent to process the personal data required for testing? 

Secondary schools and colleges will need to satisfy themselves that they have a 
lawful basis for processing personal data. The duties prescribed in education 
legislation for secondary schools and FE institutions require them to plan for 
safeguarding needs and promote pupils, and students' welfare may provide 
sufficient legal basis without having to rely on consent. Schools and colleges will 
provide staff, pupils and parents with a privacy notice explaining what personal 
data is required to participate in the programme. 

 

Workforce 

 

Will volunteers require a DBS check? 

Schools and colleges must comply with their legal duties regarding pre-
appointment checks when utilising agency staff, contractors, and volunteers to 
support testing. 
Usually, if you are involved in the testing procedure, or if you are at any time 
with children unsupervised, then you will require a DBS check. If you are 
volunteering but not assisting with swabbing (for instance, if you are already 
trained to provide support for a child who cannot self-administer), and you will 
not be unsupervised with children/ young people at any time, then you will not 
need a DBS check. 
It is essential that agency staff, contractors and volunteers are appropriately 
supported and given appropriate roles. The school or college should minimise 
the mixing of volunteers, agency staff and contractors across groups, and they 
should remain 2 metres from pupils and staff where possible. 

 

  



4 
 

 

What further workforce support may be available to my school or college? 

As well as accessing workforce funding and military support, there are other 
options available to schools and colleges to support their testing workforce.  
 
• Support for pupils who are unable to self-swab may be available to access via 
our DfE helpline. Clinical support would be for children and young people 
whose physical and health needs prevent them from administering their own 
test, and where parents and/or existing school staff cannot assist. 
 
• Leadership support will be made available via Ofsted HMIs or peer to peer 
support between schools. 
 
• Commercial routes for hiring external temporary and non-clinical routes can 
be accessed via a range of existing frameworks. More detail on ‘How to Buy’ 
from each of these frameworks will be published on the DfE Portal. 
 
• Accessing volunteers. Schools and colleges can use volunteers that are either 
already available to them (parent volunteers, school governors, those 
volunteering in other areas of the school/college) or by engaging with 
volunteers via one of the national networks such as Do.it.org or Reach 
Volunteering. Volunteer Centres can also be used as a way of engaging with 
volunteers, and schools and colleges can find their local centre by using the 
postcode search function on the National Centre for Voluntary Organisations 
website. 

 

Have the insurance companies who work with schools and colleges, 
including the Risk Protection Arrangement (RPA) scheme, confirmed that 
they would cover all the activities related to the mass testing programme? 

The RPA, Chellaston Academy’s insurance company, will indemnify members if 
a claim is brought by a third party (including pupils) or employees. It will cover 
death, injury, or damage to third-party property, due to the school or colleges 
undertaking the rapid tests.  
 
RPA cover is subject to the usual RPA Membership Rules and its terms, 
conditions, and limitations. It will include defence costs and any 
damages/compensation that the Member is legally liable to pay to the claimant. 
The RPA will not provide an indemnity to any other party (e.g., the machine 
manufacturer) if the other party incurs a legal liability.  
 
It is a requirement that risk assessments are undertaken, recorded, and 
adhered to. In the event of loss or damage to any equipment that is owned by or 
the Member's responsibility (e.g., through a lease or hire agreement) used in the 
provision of the testing, the RPA will provide an indemnity to the Member for the 
cost of repair or replacement. The cover is subject to the usual RPA 
Membership Rules (including all limitations, conditions, and exclusions). 
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Data Protection  

 

How can you use my child’s data? What is the difference between consenting 
to the test and consenting to you using my child’s data?   

You will need to give medical consent for your child to take the test (if they are 
under 16).  If you want your child to be tested, you will also need to understand that 
as part of testing we process their personal data.  This processing of their data is 
allowed under data protection legislation, known as UKGDPR and the Data 
Protection Act 2018.    
  
We are responsible for the processing of the test and ensuring all the personal 
data relating to the test is properly managed in accordance with their legal 
obligations.  
  
Before we can use any personal data in the administration of taking the test and 
processing the results, we must tell you the lawful basis for why it is necessary to 
process personal data and it must be in one of 6 reasons which are allowed in UK 
data protection legislation. For the purpose of COVID-19 we are using Public Task 
where it is necessary to process personal data to ensure we meet our obligations 
in education legislation to safeguard and promote the wellbeing of pupils.   
  
Public Health legislation also allows the sharing of personal data with DHSC, Local 
Government, Test and Trace and the NHS.    
  
You can find details of the specific legislation in the privacy notice or ask your 
school’s data protection officer for more details. 
DPO: Mr Philip Clark philipclarke@chellaston.derby.sch.uk  
 

  

What Personal Data will you be asking for?  

When you register for a test you need to provide us with your child’s  

• Name  
• Date of birth  
• Gender  
• Home postcode  
• Email address  
• Mobile number  
• Name of Parent or Guardian  

This allows us to register your child for a test and to process the results. Once your 
child is registered for a test they will be assigned a unique barcode which will be 
used to identify the test without the need for sharing a lot of personal data.  
  
Once the test has been completed, we will also record the results.  

  

Do you process any personal data if I refuse to have my child tested?  

We will record that you have been offered and rejected a test so that we do not 
keep asking you to agree to a test.  We will not tell any unauthorised person 
that is not directly involved in the recording of tests who has refused a test. 
Schools and Colleges will not share refusals with other parents or pupils. 
 

mailto:philipclarke@chellaston.derby.sch.uk
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What Personal Data is used in getting test results?  

We will use the personal data you provided when you register your child for the 
test to send the result to the named parents/guardians of children who test positive 
for coronavirus on the day of the test.  You will not be informed of a negative test.  

If you test positive, you will be offered a further test of a different kind (called a 
PCR test) positive to confirm that your test result and details for this will be sent by 
email/and or text to parents/legal guardians within 24-48 hours of the test by the 
NHS.  

  

Who are results shared with?  

In the event of a positive result, in addition to sharing with the parent/guardian we 
will only share the result with appropriate contacts such as the headteacher and 
named nominated person in the school to allow us to start their own COVID 
isolation processes.  We will not tell any unauthorised person (that is anyone 
not involved in the recording of test results) who has received a positive 
result.  Schools and Colleges will not share positive results with other 
parents or pupils.  

In the event of a negative result, we will only share the result with appropriate 
contacts such as the headteacher and named nominated person.  We will not tell 
any unauthorised person (that is anyone not involved in the recording of test 
results) who has received a negative result.  Schools and Colleges will not 
share negative results with other parents or pupils.  

All results - both positive and negative - are shared by us with the Department for 
Health and Social Care (DHSC).  

DHSC will share results with the NHS to offer advice and support. Results will also 
be sent to your GP so they can support you. If you have tested positive, a 
notification will be sent to Public Health England to enable them to contact people 
who have been in close contact with your child. 
 

  

 

Will you tell people connected with my child if they have had a test?  

No. We will not tell anyone that is not directly involved with administrating the test 
who has had a test and who has not had a test, or the result. 

If we have to advise other parents that their child has to isolate due to another 
receiving a positive test, we will not identify any individual positive results and you 
do not have any rights to know who may have tested positive. 
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Will my child’s personal data be used for research and statistical purposes?  

Yes. However, data used for research and statistical purposes by DHSC/NHS will 
not use any personal data that can identify your child.  Aggregate level data that 
will not identify individuals will be used. This is lawful under UK data protection 
legislation.  

  

How will my child’s data be used?  

Your child’s details will be used to complete testing. As part of testing, details of 
pupils and their parents or guardians, as well as staff, may be used for:  

• registering your child and recording their participation in the testing  
• matching your child’s contact details with health data stored by the NHS  
• communicating with you about testing  
• contacting you if you are the parent or guardian of someone who is 

participating in the Programme  

• contacting you with your child’s test results by text message/email  
• contacting you relating to your child’s positive or inconclusive result to 

collect other medical information about your child’s health relating to 
COVID-19  

• phoning you to gather feedback to inform improvements that could be made 
to a full end-to-end testing process.  

  

How long will my child’s data be kept for?  

We will keep the data used for testing for up to 14 days.  
  
Your child’s information will be passed on to the DHSC who will share this 
information with NHS who will keep it for as long as it is required to provide your 
child with direct care and to support NHS initiatives to fight COVID-19.   
  
Information held for direct care purposes are stored in line with the Records  
Management Code of Practice for Health and Social Care 2016. This means such 
information will be held for up to 8 years before it is deleted.   
  
  

 

 


